T'opoxackoii okpyr XanTel-MaHcHiicK
XaHTeI-MaHcHIICKOro aBTOHOMHOI0 OKpyTa - FOrpsbr

MyHnununa/jibHoe 0101KeTHOe yUpesKIeHue
«Hay4Ho-0H01MOTEeYHBIH IEHTP»

ITPUKA3

ot 05 Lwl/é/u/ 2025 1 No ﬁ,/jﬁ’ﬁa‘wﬁﬁﬁ?, 72

r. XaHTEI-MaHCHHCK

O6 opranu3anuu paboTkI 110
IIPOBEJICHUIO MOHUTOPHUHTA yIOBJIETBOPEHHOCTH
Ka4eCTBOM OKa3aHUS MYHHUIIMITIATBHEIX YCIYT

Ha ocnoBaHnu npukasza MuHuCTepcTBa Tpylda U COLMAIBHOM 3aIUTHI
P® ot 30.10.2018 Ne 675H «O6 yTBepkmeHWH METOOWKH BBISBICHHUS W
0000IIeHKs MHEHUs TpaXIaH O KadecTBe VYCIOBMH OKa3aHHUSI YCIyT
OpraHu3alUsIMH B cdepe KyIbTyphl, OXpaHbl 3I0pPOBbs, OOpa30BaHI,
COLMANBHOTO O0OCITy)XHBaHUS U (GedepalbHEIMU YUPSKICHUIMH MeIUKO-
COLIMAIIBHOW 3KCIIEPTU3B», (C U3MEHEHUSIMH ), PacIIOpsHKEHUS AIMUHUCTPAIIAN
ropoga Xantel-Mancuiicka ot 28.12.2024 roma Ne 135-p «O6 yTBepXIeHUU
MYHHUIUNAIBHBIX 3aJaHUM Ha OKa3aHWE MyHHIUIAIbHBIX yCIyT, BBIIIOJHEHUE
MYHHLHUINANBHEIX paboT B cepe KyIbTyphl, B IENIAX IMOBBIIIEHUS KadecTBa
YCIIyT U pe3yJIbTaTUBHOCTH AEATEIbHOCTU YUPEXKICHNU,

ITPMIKA3LBIBAIO:

1. OOecreynTh MNpPOBENEHWE MOHUTOPHHIA  YAOBJIETBOPEHHOCTH
KaueCTBOM OKa3aHWsS MYHUIMNAIBHBIMU YCIyraMd C IPUMEHEHUEM aHKETHI
(mpunoxeHue).

2. OpraHuzoBaTh aHKETHpPOBaHWE Ha OyMa)XHOM HOCHTEJE, OHJIAWH-
aHKeTUPOBaHWE Ha OQHUIIMAILHOM CalTe yUpeXJEeHUS, B COLUAIBHBIX CETAX
YUPEXKICHUSL.

2. Omnpenenuth 00BEM YHUCIEHHOCTH PECHOHAECHTOB, IOUISXKAIINAX
onpocy, He MeHee 600 4eI0oBeK eXeroHoO.

3. YcTaHOBUTH 00BEM YUCIEHHOCTH PECIIOHAEHTOB Ha KBAPTAll HE MEHEe
150 genosek.

4. 3aBemyromum 6ubnuoTekamu NeNel,2.3.4.5,6, neTckoit OMONMOTEKOM:

4.1. opraHH30BaTh aHKETUPOBAHUE II0JI30BATENIEW MYHULMIIAILHEIMU
yCIyraMu — ©XEKBapTaJlbHO € OXBaTOM IO KaXAOMYy CTPYKTYPHOMY
MoJIpa3esieHUIO He MeHee 22 YellOBeK;



4.2. pe3yIbTaThl aHKETUPOBaHUS Ha OYMaXKHOM HOCHTEIE B BHJIE CBOAA U
3alOJTHCHHBIC aHKETHl IIPEACTABJISATh B MeTonMuyecKu¥d otmen mgo 20 uywmcia
Ka)XXII0T0 KBapTaya, Mo uroraM 4 xsaprana 1o 10 gexaOpsl.

3. 3aBenyromeMy METOTHUECKIM OTAEIOM:

3.1. opranm3oBaTh paboOTy II0 CBEICHUIO WTOrOB MOHHTOPHHIA
YZOBJIIETBOPEHHOCTH  Ka4eCTBOM  OKa3aHWd  MYHUIUIAIBHBIX  YCIyT
©KCKBapTalIbHO He MMO3[Hee 25 YKCia, B TOM YHUCIe II0 pe3ylibTaTaM oIpoca Ha
OQHIMATEHOM CalTe yIPEXKACHHUsI, B COLUANBHEIX CETAX YIPEKICHHUS,

3.2. obecmeduTh y4yeT AaHHBIX MOHHTOPHHIA IIPHU IIOJTOTOBKE OTYETa O
JEATEIIBHOCTU YUPEXICHHUS 3a TOJ.

4. 3aBemyroleMy OTIENIOM II0 CBS3AM C OOIIECTBEHHOCTHIO 0OECIIEUNTE
pa3Melenne HH(GOPMAUH 110 UTOraM MOHHMTOPHHra Ha OQ)HIMAILHOM caiiTe
YUpEeXACHUS B CPOK HE IT03Hee 25 nexadpsi TeKyIero roja.

5. OTBETCTBEHHOCTh 3a HCIOJHEHHME IIPHKAa3a BO3JIOKUTH HA
PYKOBOJIUTENIEH CTPYKTYPHBIX IOpa3elIe U,

6. CrenuanucTy o TMepCOHaly O3HAKOMHUTH C HACTOSIIHM IIPUKa30M
3aMHTEPECOBAHHEIX JIMII.
7. KOHTpOJIb 32 HCIIOJIHEHNEM HACTOSIIEro IPUKAa3a OCTABILIIO 32 COOOH.

H.o. nupexropa %/7 K/’ Ny - O.B.Cemennxuna



[TpunoxeHue K NpUKazy

Ne A - /ﬁO—{/iLmél;M? K or 03.03. 2004

Anxera
IUIS OIIpoca IoIydaTesiel yCIryr 0 KauecTBe YCIOBUH OKa3aHus
yciyT B MBY «HayuHo-OMOMHOTeYHBIH IIEHTP

YBakaeMblil y4acTHHK omnpoca!

Omnpoc nmpoBoOmUTCS B LENSX BHISBICHHUS MHEHHS I'Pa<IaH O KadyecTBe
ycinoBuii okasanusa yciyr MbBbY «HayuHo-OubnuoTeuHbI#t HeHTp»» (manee —

yUpexXAeHue).

Iloxamy¥icra, OTBETbTE Ha BOIIPOCHI aHKETHI. Ballle MHEHHE ITO3BOJIHMT
YIAY4LIUTE pabOTy YUPEXICHUSI U IOBBICUTD KAYe€CTBO OKa3aHUS YCIIYT.

Omnpoc mpoBOAWTCS aHOHMMHO. Bamu damuius, HMS, OTYECTBO,
KOHTAaKTHBEIE TenehoHBl YyKa3bBaTh HeoOs3aTenbHO. KOHOGHIEHIIHATBHOCTD
BBICKA3aHHOI0 BaMu MHEHHS 0 KauecTBe OKa3aHUs YCIIyT TapaHTHPYETCS.

1. Ilpu mocemeHun ydpexaeHus oOpamaiuch T Bel K HHGOpMANuH O ee
JEeATENBHOCTH, Pa3sMEIleHHOM Ha HHPOPMAIMOHHOM CTEHIE B ITOMEIEHMH
yUpexaeHUus?

Ha
Her (nepexon x Bompocy 3)

2. YIOBIETBOpEHB! JU BBl OTKPBITOCTBIO, MOJHOTOH M HOCTYITHOCTBIO
MHQOpPMaIlUM O  JeSTeNbHOCTH  YUYpPEXIEHHs,  pa3MelleHHOH  Ha
MH()OPMAIIMOHHOM CTeH/IE B TIOMEIIEHHH YUPEKIECHUA?

Ha
Het

3. YoBieTBopeHs! 11 BBl KOMITJIEKTOBaHUEM KHUKHOTO (OHIA JTUTEpPaTypoi
U IIEpUOANYECKUMH U3TaHSIMH?

a
Het
3aTpyAHAIOCH OTBETHTH

4. TTomp30Baiuch 1 BBl 0QUIHATEHBIM CAHTOM YUPEKICHHS, YTOOBI TIOTyIUTh
HHPOPMALHIO O AeATeILHOCTH MOPOACKHX OHOIHOTEeK?

Ha



Her (mepexo K Bompocy 5)

5. VmoBneTBopeHHl JH BBl OTKPBITOCTBIO, IIONHOTOX X JAOCTYIIHOCTEIO
uHGOPMAIIMY O AEATENBHOCTH YUPEKIEHHs, Pa3MENIeHHO! Ha OQHIMaNIbHOM
caiite u B mH(GOPMALMOHHO-TeNEKOMMYHUKAIMOHHOH ceTy "MHTeprer"?

Ha
Her

6. YoBiaeTBopeHs! T Bel KOMGMOPTHOCTEIO yCIOBUHI TIpeOCTABIEHHS YCIIYT B
YUpEXKICHUU:
- Hanuure KOMGOPTHOM 30HBI OTABIXA (0XKHUIAHHA)

(a. Het)

- HaTu4Yue U NOHSTHOCTh HaBUTAIIKMH B IIOMEIIEHUU

(a. Het)

- HAJIM4KeE ¥ JOCTYITHOCTh MUTHEBOM BOABI B IIOMEIEHUH
(da. Her)
- HaIM4He ¥ JOCTYIIHOCTh CAHUTAPHO-TUTMEHUIECKUX TOMEIIEHHH
(/Ta. Her)
- YIOBIETBOPUTEIBHOE CAHUTAPHOE COCTOSHIE ITOMelIeHnH OUOIHOTeKH
([a. Het)
- IOCTYIIHOCTB 3aIlUCH Ha MMOJy4deHHe yCIyrH (1o TenedoHy, Ha OQHIHAaIbHOM
caifiTe yupeXXAeHWs, NpHU JIUIHOM IIOCELIEHUH B YYpeXIECHHE U IpoUHe

YCIIOBHS)
(da. Her)

7. Umeere nu Bel (Wnu JMI0, IpeACTaBUTENEM KOTOpPOro BEI sBiseTech)
YCTaHOBJIEHHYIO TPYIILy NHBAIUIHOCTH?

Ha
Her (mepexon x Bompocy 9)

8. VimomierBopeHB! M BBl [OCTYIHOCTBIO MPENOCTABIEHUA YCIYT I
HMHBAJIHIOB B YUPEKICHUU?

Ha
Het

9. VnmosmeTBopeHBl 1 BBl [100pOXKENATENBPHOCTBIO U BEXIMBOCTBIO
pabOTHHUKOB YUPEKACHUS?

Ha
Het

10. T'oroBel 1 BBl peKkOMeHAOBATh HaHHOE YUpEeXIEHUE PONCTBEHHHKAM H
3HAKOMBIM?



Ja
Het

11. YnosnerBopeHs! i Bbl opranu3alliOHHBIMEA YCIOBUAME MIPENOCTABICHUA
ycayr  (rpagukoM  pabGoOThl  yUpeXXAeHHWs,  HaBurauuedn  (Hamudue
MH(POPMAIMOHHBIX Tabiuuek, ykasaTenel, CHTHAIBHBIX Ta0J10, MHQOMATOB) U

npouee?
Ha
Her

12. VnpoBnerBopeHsl 1 BBl B I[eMIOM YCIOBHUAMH OKa3aHHUS YCIYT
YUpexXaeHUN?

Ia
Her

13. Bamu mpeayioxKeHus 1o yIyJIIeHIIO YCIOBHM OKa3aHUA YCIIYT:

Coo01muTe, moxanyiicra, HEKOTOpPhIE CBEIEHMs O cebe:
14. Bam non
Myxckoit

Keuckuit

15. Bam Bo3pact (yxaxxuTe cKOJIbKO BaM MOJHBIX JIeT)

baarogapum Bac 3a yuacTue B onpoce!



